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Carers’ Support (Bexley)
Annual Report 2019/20

Carers’ Support (Bexley) is managed by a Management Committee consisting of
volunteers who are directors of the company and trustees of the charity. They are
responsible for the overall management of the organisation, determining policy and
ensuring that it is implemented by the staff through the Chief Executive. They
regularly review potential risks to the organisation and ensure that mitigating actions
are undertaken and contingency plans are in place.

Management Committee

Chair Nicola Fry
Vice Chair Sally Ellis
Members Iris Benjafield

Carole Borella (until January 2020)
Alison Cutting

Vivien Hill

Elisabeth Petchey (joined Feb 2020)

Staff Team
Chief Executive Dave Baker (until May 2019)
Alison Baker (from May 2019)
Respite Team Margaret Arnold
Maria Jenkins
Victoria Baker
Information and Support Team : Felicity Packard
Claire Hunt
Teresa Parkinson
Victoria Baker
Janet White
Office Assistant Jenny Miller
Support Workers Laura Argote, Stacey Arnold, Lisa Baker, Victoria

Baker, Sarah Collett, Christine Conti, Susan
Davenport, Natalie Downs, Tracey Hale, Emily Hazel,
James Jenkins, Samantha McMullen, Lynne McVicar,
Elaine Meyer, Maureen Puttock, Oscar Lizalda
Restrepo, Nicola Wedge, Maxine Weston, Julia
Yandle.

Incorporation

Carers’ Support (Bexley) is a company limited by guarantee, registration number 3709684 and a
registered charity number 1075801.

Governlng Document

The organisation is governed by a Memorandum and Articles of Association in which our objects are
stated as: “To relieve physical, mental and material distress amongst the carers of persons who are
frail, elderly, disabled, or adults and children with special needs, who live in the London Borough of
Bexley and London Borough of Greenwich, by providing flexible home-based respite care, support and
information for such carers to assist the carers and their dependents.”

Carers’ Support (Bexley)
The Manor House Grassington Road Sidcup Kent. DA14 6BY

How to contact us: Telephone: 020 8302 8011 Email: info@carerssupport.org
Fax: 020 8300 3002
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Carers’ Support (Bexley)

Our Vision
At Carers Support (Bexley) our vision is simple; we want to make a real difference to
the lives of carers in Bexley and Greenwich. We are committed to tackling the
isolation and loneliness that many carers feel by providing information, advice,
support, respite and other services to those who dedicate their lives to caring for their
loved ones. We pride ourselves in working with carers young and old, and their
families, in a positive, responsive, professional and creative way to improve their
lives.

...Putting Carers First

Our Values

People First — We recognise and value people as individuals with individual needs
and feelings and we are committed to providing flexible and creative services in
response. Our focus is on putting people first and treating people how we would
wish to be treated. We will be compassionate, warm, polite, empathetic,
understanding and approachable at all times.

Respect — We aim to treat everyone with dignity, understanding and respect at all
times. We value diversity and embrace peoples differences in the way we work.

Honesty and integrity — We believe that acting with integrity and honesty is integral
to our reputation; this means we do what we say we will and deliver our promises.
We are open, honest and transparent in the way we work.

Professional — We have a skilled and experienced team of staff and volunteers who
are committed to working in a professional way and delivering excellence within all
our services. We pride ourselves in having a “can do” attitude where we aim to say
“‘yes” rather than “no” as much as we can.

Valuing Our Staff — We aim to be a good employer, ensuring that all staff and
volunteers receive adequate training and support and opportunities for personal
development.

Valuing Our Volunteers — We have a dedicated and enthusiastic team of local
volunteers who support our work. We are led by a voluntary board who provide
direction and leadership to Carers Support (Bexley). We also use volunteers from all
over the world within our respite service and we believe that this adds real value,
making this service truly unique.

Independence — We value our independence as an organisation whilst recognising
that partnership working is essential to our success. We will work in partnership
where this enables us to achieve our vision and deliver better services to carers.

Free — We believe that our services should be free to carers wherever possible.
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Chair’s Foreword

Chair’s Foreword
Following on from our very successful 20"
Anniversary Year, Carers’ Support (Bexley) has
continued to offer a range of invaluable
support to Carers and grow in strength to
provide new and innovative services to the
people of Bexley and Greenwich.

Our Carers’ Break Service, under the
leadership of Maria Jenkins and Margaret
Arnold, often provides the only break that a
carer receives, and as such is greatly
appreciated by the recipients. Carers are
enabled to spend time on themselves, with :
confidence that their loved one is being cared for by & \
compassionate person. Carers are enabled to switch off comp etely, which Is so
beneficial for mental health. One user of our

Greenwich Volcare Service commented that, ‘to be able to leave the house alone,
walking at my own pace and thinking my own thoughts is invaluable for my physical
and mental health’

Wonderful relationships are formed with the carer/cared for and volunteer, with many
staying in touch with each other over the years. Also families often host their
volunteer for Christmas dinner, if they are unable to return home for the festive
season, due to distance.

| believe that it takes a very special person to volunteer for a year, in a strange land,
to help those most in need. These young people bring a new dimension to people’s
lives, which is so enriching, and Carers’ Support are truly thankful for their gift of
time.

Our Information and Advice Project has had another busy and productive year.
Manager, Felicity Packard assisted by Claire Hunt, four invaluable Welfare Benefits
Volunteers, and our office assistant, Jenny Miller, often deal with complex family
situations, with many strands of need. A way is navigated through each layer and the
appropriate help given. In particular benefits forms, which are often a bewildering
conundrum for carers. One user of the Project commented ‘| am so grateful........
When | first contacted you guys, | turned the corner and all the rubbish turned to
sunshine. You have been my lifeline’

This year the Project has helped carers obtain £1,000,513.80 in additional annual
income, bringing the total amount over the whole project to over £11 million!

Our Independent Living Scheme currently assists four families who have decided to
accept a Direct Payment or Budget in order that they may purchase services more
tailored to their individual needs. Families are assisted with every aspect of
purchasing suitable services and with the employment of their own staff.

Our In Touch Service has had a very successful year in its support of carers. So
many carers feel isolated and alone and this service has helped support people when
things become too much. Some people choose to meet their Befriender in person,
others prefer telephone support. The act of being listened to by a genuinely
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interested person, is extremely cathartic and helps greatly to ease stress. Our service
is open to all carers whatever their circumstances, and people who have ceased their
caring roll for whatever reason, including bereavement.

Our one to one counselling service has expanded, helping carers in crisis,
depression or just plain exhaustion to help ease their emotional toll. During 2019/20 a
total of 4 trainee counsellors have provided support for Carers, mostly seeing 3 or 4
Carers each at any one time. The counsellors have been supported by staff member
Teresa Parksinon, who is herself a qualified counsellor and used to volunteer for our
In Touch service herself.

The Carer’s Wellbeing Service has helped carers obtain a range of services, and
some signposted on to other services that will better meet their need. Our partner in
the consortium, Age UK has offered benefit advice alongside a much appreciated
befriending service specifically designed for older people. Our other partner
Crossroads has offered a significant number of befrienders to carers.

Our Support groups for different types of carers/former carers continue to go from
strength to strength under the direction of Teresa Parkinson with her dedicated team
of volunteer helpers.

Our twice monthly Memory Support Group, specifically for people with memory loss
and their carers, is a great success and enjoyed and valued by 21 couples over the
past 12 months. It is a chance to sit, talk with others in a similar situation and have
fun and relax. Also to enjoy a restoring cuppa and piece of cake or light lunch and not
have to worry about the washing up!.

Carers Support have the great privilege of Carol Wells to play her piano occasionally
at these meetings. Carol is specialist in how music can stimulate and bring back
happy and deep memories for those affected by dementia. The group decides along
with the volunteers, who help to run things, which musical theme they would like at
each meeting.

Our once monthly support group for carers solely is of great benefit for those who
attend. A time to relax away from the responsibility of their loved one and talk with
others who understand.

Coffee mornings which run once monthly are open to former carers as well as
present carers. This again a chance to sit and relax for a time, away from ones caring
responsibilities, and to receive and/or give support from others who understand.

Our Monday Club which is open to carers of adults with a learning difficulty/disability
along with the cared for person remains very popular. This a vibrant group who enjoy
a range of activities. A recent visit by the fire brigade was greatly enjoyed by all.

We have expanded our support group range need by adding three extra tailored
support groups during this financial year.

It was identified by Claire Hunt that there was limited support for those who are
stroke survivors, or who have certain neurological conditions such as Parkinsons
disease, Motor Neurone Disease and Multiple Sclerosis. Consequently a new
monthly Wednesday club has begun which welcomes people and their carers (if they
so wish to join them) for mutual support and to share experiences.

(62}
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Another new initiative organised by Vicky Baker is a once monthly Art Club, which
has proved very popular. Art is known to be hugely beneficial for mental well-being
and relieving stress. Classical music plays in the background and the whole
ambiance is very relaxing. CS(B) were extremely fortunate to receive a large
donation of art equipment from the Alzheimers Society and the group is supported by
volunteer Rob Rice, who offers help and encouragement.

Our third new initiative is a monthly Evening Support Group for Carers, being run by
volunteer Pat Gaurd. For the many carers that work during the day and so are unable
to access our daytime support, this offers an accessible time to come and meet
others and share experiences.

The Support Worker Service, run by Vicky Baker, (our only chargeable service) has
grown greatly in demand over the last year. Our Support Workers are able to offer a
flexible service tailored to each individual’'s needs. This may include shopping for or
with the client, light housework, accompanying clients to appointments or for
companionship. This service is greatly valued by all our clients.

Our Friends Group has undertaken a range of successful fund- raising events this
year.

Ouir first event was an Afternoon Quiz, which was well attended. Stimulating
guestions were asked by our experienced Quiz Master, Hazel. Great fun was had by
all and a fantastic £341.50 was raised.

In June 19, due to some rather brisk winds, we held our much- loved Tea Party
inside the Manor House for the first time. The room was beautifully decorated by our
Friends volunteers, with tables laid up in vintage style and pretty floral displays.

The event was opened by the then Deputy Mayor of Bexley, Councillor James
Hunt, who following a most delicious tea, walked around to chat to other guests,
volunteers and staff. It was a lovely, friendly atmosphere and much enjoyed by all
present.The Tea Party raised an impressive amount of £597.50!

Mr Hunt was elected Mayor of Bexley in May 2020, and has very kindly nominated
Carers Support as one of the charities to benefit from the Mayor’s Fundraising,
during his term.

In November 19 we held another Day Time Quiz, which again proved popular and
raised an amazing £438.29

In February 2020, we held our Evening Quiz in the BB Hall in Bexleyheath. This
was very well attended and a highly competitive evening. Our Quiz Masters, Trevor
and Glenda delivered an excellent quiz, which provoked much thought and
stimulation of ‘the little grey cells’. All who participated had a really enjoyable evening
and we raised a marvellous £754.82!

All monies raised at these events goes back towards helping carers in Bexley and
Greenwich. We are truly grateful to all the shops and businesses who were able to
donate refreshments or raffle prizes to our events this year. This makes a huge
difference to the experience we are able to offer our guests

This has been an extremely busy year for Carers Support and we have been able to
offer free courses to carers to help with their knowledge and understanding. These
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included, ‘Understanding Dementia’, ‘Coping with Stress’ and ‘Autism Awareness’.
The feedback was extremely positive from those who attended.

Another event that we were able to offer was a free Live Folk Music Afternoon at
Wolsely House in Crayford. The musical entertainment was provided free of charge
by two bands, ‘Causeway Revels’ and ‘Tideway’. We would like to particularly thank
volunteer Pat Guard for organising this event. Again, this was an event greatly
enjoyed and greatly appreciated by those who attended.

In December, we welcomed musicians from the Albert Band of the Royal Albert
Hall, to sing carols. Each guest was given a printed carol book, so all could sing
along. It was a truly special concert.

Carers’ Support are so fortunate to have such a dedicated bunch of staff and
volunteers. Services have been expanded due to staff identifying needs and gaps in
the provision of support for carers and are pro-active in meeting these needs. The
years of experience and dedication in our team enable CS(B) to deliver a unique,
bespoke service, tailored to meet the needs of each family. All staff seek to obtain
the best result for families and work so hard to achieve this. All are passionate about
carers receiving the best possible outcome.

This year we welcomed a new member to our Management Committee, Mrs
Elizabeth Petchey. Elizabeth comes from a financial background and we are hugely
grateful that her wealth of experience will enable her to help us with our financial
management and governance. A big thank you to all our Management Committee,
who with the CEO, Alison Baker help to run the Organisation. All Members are
volunteers and give freely of their time. Likewise, our Friends Committee, are all
volunteers who work extremely hard to organise and put on social functions. There is
a huge amount of work involved, and time! So thank you all for your hard work and
dedication, none of these events would be possible without your involvement.

As the incidence of Covid 19 infections continued to rise and with the National
Lockdown in March 20, calls to the service escalated to unprecedented levels. A
staggering 1699 calls were received between April and June this year. It was all
hands to the pump! Staff whose work had reduced at this time, due to home visits
being cancelled, were drafted in to help with calls. Staff were under extreme
pressure at this time and it is tantamount to their hard work, professionalism and
dedication that the demand was met. We also need to particularly thank our
volunteer counsellors and In Touch volunteers who have been providing telephone
befriending throughout lockdown to Carers. Many Carers have said that a regular
telephone call from one of our staff or volunteers during the lockdown period, when
other support services were closed, has been the one thing that has kept them going
through this difficult time.

It would not be possible to run all of our services without the support of the wide
range of volunteers and their individual experience throughout the organisation. A big
thank you and deep gratitude for the real difference you make in Carers’ lives.
Looking to the future in these challenging and uncertain times, we as an organisation
can promise that we will do our utmost to continue to support carers in whichever
way we are able amidst the restrictions and Government Guidance of this Pandemic.
There will always be someone at the end of the telephone to listen, care and advise.
Whilst our lives have changed beyond all recognition through the Covid 19
Pandemic, there is light at the end of the tunnel now with the fantastic news that safe
vaccines are ready and waiting. We have all missed close human contact and this
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has been particularly hard on carers who have had services taken away and been
left to cope in their homes alone.

A big Thank You to all the organisations who have supported us this year:

The London Borough of Bexley The Royal Borough of Greenwich
Bexley Community Housing Association The Mercer’s Company

The William Hatcliffe Foundation Tesco

The City Bridge Trust Sidcup Golf Club Ladies Team

The Harenc Community Trust London Catalyst

Garfield Weston The Belvedere Concert Band

The William Kendall Foundation London Green Points

Welling Baptist Church The Kings Warren Old Girls Association

The Sidcup Disabled Christians Fellowship The Masonic Charitable Foundation
St Paulinus Church

The Mayor of Bexley’s “Lets Make a Difference Fund”

The East Wickham and Welling War Memorial Trust

As well as the organisations, our grateful thanks go to all the many individuals, too numerous
to mention, who have made personal donations and raised funds for us during the year. Your
support is greatly appreciated and not taken for granted.

In Memorium

We would particularly like to thank all the friends and relatives who
made donations to Carers’ Support (Bexley) in memory of.

Ron Baldry, Joan Benjafield, Mrs Harbans Satwant Bhoday, Joan
Butler, Rita Gore, Keith Harrison, Henry George Hersey, John
Holden, Elsie Hudson, Edwin Lewis, Ilka Nash, Win Pater, Kathy
Poulton, Connie Prior, Eric Reeve, Margaret Stewart.
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Our Carers Breaks Service

In total,137 carers (58 in Greenwich and 79 in Bexley) received a break during the
year from April 2019 to March 2020, and a total of 14,081 care hours were provided
(5812 in Greenwich and 8269 in Bexley).

We wish to record our thanks to our wonderful staff team and to all the volunteers
who worked for us this year:

JOSI HUBNER CLARA RAUTENBERG

LORENZA KOPPERS HWAIN SONG

MARIAN ROJAS ROJAS HYEKU KIM

TAEYHUN KIM JUAN SEBASTIAN GIRALDO PEDROZA
JEONGIN YUN (CHARITY) MONICA TERRAZA

MERLE DORNIEDEN NELE BULLA

JOHANA SALINAS ALEX CACHIPUENDO VASQUEZ
LUNA ESTUPINAN RUBY LIZETH VELANDIA CABRA
CHRISTIAN CAMILO CUELLO SUAREZ YU-HAN CHE

NAZARET PIZARRO CALDERON CLARA BECKER

ELIZABETH MANI SOOJI JEON

LAURA SOFIA ALFARO ARIAS NILSON MORALES

STHEFANNY RUIZ

We sent anonymous questionnaires to everyone who used our service this year.
Here are some of the responses we received:
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89% of carers said that having a break from caring had helped to reduce or |

prevent fe_elings_of stress. _ |

79% sa!d it had |m_proved the health and wellbe_lng of the person they care for I
71% said the service had enabled them to continue to care or helped them to

cope better with their caring role. |

f?l% said it had helped to reduce isolation and loneliness for the person they care |

or

96% said the volunteers’ visits were beneficial for the person they care for. :
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Comments included:

The service works well for us both. It is very friendly and flexible enough for our needs. We
would be lost without it. We are always supported 100% from Carers Support. Don’t know what
we would do without all their help and understanding.

Having a volunteer coming is like a breath of fresh air, we chat and discuss all sorts of topics,
comparing our two countries food, culture, etc.

Gives my husband someone different to see and talk to and stimulates him. Engages him in
conversation and encourages him to do more things.

| feel it has helped us manage many things in and outside the house we would not have been
able to do by ourselves, also given her confidence to manage some tasks alone.

The service is funded by the London Borough of Bexley, the Royal iy
Borough of Greenwich, The William Hatcliffe Foundation and The City i\ >
Bridge Trust. U
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Information and Support

During the period 1 April 2019 to 31 March 2020:

More than 400 carers have requested and received an information
pack and/or a first time subscription to our newsletter for carers, Carers
Voice.

More than 6,500 copies of Carers Voice have been distributed to
individual carers and to GP surgeries, libraries, etc.

More than 800 carers have received “one-to-one” information and
support, via the telephone or a home visit

4,045 information and/or support sessions have been provided.

553 carers have received welfare benefits advice

We have actively assisted 269 people to submit benefit claims.

As a direct result of our welfare benefits service, £1,000, 513.80 has been
raised in additional annual income for carers between 1 April 2019 and 31
March 2020, and over £11 million has been raised since the project started.

We would like to thank our volunteers:

John Brasier, Pat Brasier, Chris Copping, Victor Cremin, Sally Ellis,
Debbie Gearey, Simon Hill, Vivien Hill, Caroline Lewis, Marisa Miller,
lan Mitchell, Gillian Moulton, Elisabeth Petchey, Pam Sloan, Angela
Smith, and Lesley Snashfold,

without whom we could not provide this very valuable service.

|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
&



5

In Touch

Our “In Touch” service matches volunteers with Carers to provide one to one
emotional support and a listening ear, particularly for Carers who are isolated
and under stress. This year we have expanded the service to include
telephone support, particularly for bereaved Carers, thanks to a small group of
volunteers who have committed their time to this new service.

Someone to Talk to

As part of the In Touch service, we also provide one to one professional
counselling for Carers who need it, as well as group support meetings. There
is a monthly support group for Carers, a monthly Coffee morning for Carers
and Former Carers, a fortnightly “Memory Support Group” for people with
memory loss and their Carers to attend together, and a monthly “Monday
Club” for adults with learning disabilities and their Carers. We also started
some new groups this year; a monthly Art Group for people with care needs
and their Carers to attend, either separately or together, a monthly
Wednesday Club for people who are stroke survivors or who have a
neurological condition to attend (with or without their Carer) and an evening
support group for Carers, started in January 2020. . As well as helping to
reduce social isolation, the groups provide an opportunity for people to
support each other.

We would particularly like to thank Carol Ann Wells for providing musical
reminiscence sessions for our Memory Support Group this year.

Corrine Archer
Chris Dunne
Wendy Ashdown
Sue Burnby
Nikki Oberman
Julia Nagle
Elizabeth Miller
Vivien O’Neil

lan Pardoe
Gillian Moulton
Teresa Parkinson
Christine Conti
Chris Copping
Kathy Aje

Julie Forsythe
Deborah Gearey
Vincent Pace
Barbara Cooper
Barry Stone
Gabby Grant
lan Mitchell
Kay West
Lesley Snashfold
Martin Luxford
Della Cremin
Michel Sullivan
Tara Pitts
Steve Peters

With many thanks to all the volunteers who have given up their time to support carers
between April 2019 and March 2020:

Sally Ellis

Jan Welch

Emily Smallridge
Pam Sloan
Tatiyana Graham
Lita Tyler
Bernadette O’Connor
Pat Brasier

Lita Tyler

Rob Rice

Vivien Hill

Pat Gaurd
Shelley Bowden
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Independent Living Scheme

Over the past year, Carers’ Support (Bexley) has been able to provide advice,
information and support for carers and those they care for to enable them to
understand what an Individual budget is, apply for one if they are eligible, and
to make the most of their Individual Budget when they get one.

We have also been able to provide “hands on” practical help this year for 11
people (7 carers and 4 disabled people) to manage their budget and employ
their own Personal Assistants (PAS) if
they wish to do so.

Our help includes providing a
payroll service, HR advice and
help, supervision and training
for workers, help with
interviewing, references, DBS
checks, and whatever else the
carer or cared for person feels
they need.

Who is a Carer?

A carer is someone who, without payment, provides help and support to a partner, child,
relative, friend or neighbour, who could not manage without their help. This could be due to
age, physical or mental iliness, addiction or disability. The term carer should not be
confused with a care worker, or care assistant, who receives payment for looking after
someone. A young carer is a child or young person under the age of 18 carrying out
significant caring tasks and assuming a level of responsibility for another person, which
would normally be taken by an adult.

Anyone can become a carer; carers come from all walks of life, all cultures and can be of
any age.

Many carers do not consider themselves to be a carer, they are just looking after their
mother, son, or best friend, just getting on with it and doing what anyone else would in the
same situation.

Carers don’t choose to become carers: it just happens and they have to get on with it — if
they did not do it, who would and what would happen to the person they care for? (The
Carers Trust)
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Support Worker Service

We started our Support Worker Service in response to demand from Carers
and people with care needs.

The service provides flexible help with things like:

e shopping (either shopping for someone or going shopping with them)

¢ light housework, laundry, ironing, preparing and serving meals

e company, companionship and ensuring the safety of the person with
care needs

e taking the cared for person out and about

e Accompanying them to appointments (eg. with the GP, hospital,
optician, etc.)

They do not provide help with personal care, but apart from that they can be
flexible around the needs of the carer and person they care for.

All our support workers have been checked by us and have enhanced
disclosures from the DBS (Disclosure and Barring Service).

We make a charge for the service, and any surplus we make goes back into
funding our free services for carers.

Between April 2019 and March 2020, 19 Support Workers supported a total of
94 families.
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Carers’ Support
(Bexley)
The Manor House,
Grassington Road,

Sidcup, Kent DA14 6BY
Telephone: 020 8302
8011
Fax: 020 8300 3002
Email:

Info@carerssupport.org
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